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	SECTION  IS Solutions


	RESPONSIBLE TO  Data Services Manager


	RESPONSIBLE FOR  Data Services Band D / E mentoring


	SPECIFIC CONDITIONS OF SERVICE

	The post holder will work as part of a team to analyse, plan and manage the implementation of Information Technology aspects across SYP and HP in line with IS Strategies and business requirements.
The post holder will be expected to deputise for the Team Leaders as and when necessary.

	SUMMARY OF MAIN DUTIES
	FOR RECRUITMENT PURPOSES THE SUMMARY OF MAIN DUTIES SHOULD NOT EXCEED 12 BULLET POINTS.

	(E)
· Deployment, administration & support of Oracle & SQL Server Database estate, Oracle ERP, Criminal Justice Information Systems and Business Intelligence & Data Warehouse, ensuring continuous service availability and continuity. 
· As directed by the Data Services Manager, liaise with business areas with regard to future data service requirements and deliveries, formulate proposals to meet their needs, monitor and control requests for new work ensuring that appropriate quality and standards are maintained and work is completed in a timely fashion.

· Contribute in the decision making process and providing best practice recommendations to Force and Data Service team.

· Use of Agile planning and working practices for assisting team in capturing, designing and deploying agreed shared data services and business intelligence quality products & solutions. 

· Design and deploy data services & solutions through full development life cycle and in accordance to force best practices and standards. 

· Document and provide knowledge transfer and training to data services and force product owners.

· Assist legacy data migration and integration towards force shared data warehouse, BI and new data services requirements.   

· Working closely with data services manager and team, developing skills, mentoring and resolving data services issues in accordance to ITIL practices.  
(F)

· Provide data service team leadership, escalation and guidance, managing priorities and continuous team focus towards agreed business deliveries. 
· Design and deploy quality business architecture, to industry best practices and standards, supporting IS and business strategy. 

· Design and deploy advanced architecture and solutions to support high service and data availability and recoverability for agreed force critical service needs. 
· The post holder will also be expected to contribute in the decision making process and make recommendations to the IS Management Team.
· Oracle or SQL Server certification or equivalent experience & knowledge. 


	All employees have a responsibility under the Health and Safety at Work Act to work safely and efficiently, using any protective equipment and clothing provided and without endangering themselves or others by their actions.

All employees have a responsibility to maintain their Personal Development Journals and should ensure that managers have access to them at all times.

In carrying out your duties you will be operating within the South Yorkshire Police Guiding Principles and Equal Opportunities Policy.



